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Dear Friends and Neighbors:

These three words embody the spirit and commitment of the people who have helped
Samaritan become the great organization it is today.

From the staff and physicians whose compassion, skill and emphasis on continuous
improvement ensure that our patients and residents receive the best quality and
experience of care. To our Trustees whose vision and commitment keep us focused on the
future. And to our generous donors who give of their time, talent and treasure to ensure
that the Samaritan organization will remain strong and viable for many years to come.

Your commitment and support is more important than ever amid the unprecedented
changes that we face today with healthcare reform and the Patient Protection and
Affordable Care Act (PPACA). At the foundation of this reform is the simultaneous pursuit
of three aims, known as the “Triple Aim.” They are:

Improving the patient experience of care (both quality and satisfaction)

Improving the health of populations

Reducing the per capita cost of healthcare

As you peruse the 2013 Annual Report, you will note the significant achievements in
each of these aims, as well as within the focus areas that address the unique needs of
our community. In keeping with the goals outlined in our strategic plan, each of these
achievements, more than ever, was accomplished through collaboration and with the
community's benefit in mind.

I invite you to read with pride the achievements contained herein, knowing that your
contributions to our team played a critical role in Samaritan’s success in 2013. My heartfelt
thanks to you in appreciation for all that you do to make Samaritan and our community
stronger and healthier than ever.

Sincerely,

Thomas H. Carman
President & Chief Executive Officer

2013-2014
Samaritan Medical
Center Board

OFFICERS

Lisa Weber, Chair
Reverend Fred Garry, Vice Chair
Melanie Parker-Geurtsen, DVM,
Secretary
Paul Kraeger, Treasurer
Bruce Dines, DMD,
Immediate Past Chair

TRUSTEES

Thomas H. Carman
Alfred Calligaris

Paul G. Carr, PhD, PE
David Flint, MD

Kathleen Gebo

Robert Kimball, MD

Col. Matthew Mattner
Cyril Mouaikel

Ronald Perciaccante, MD
Mary Perrine

Catherine Burns Quencer
David Rechlin, DO

Jack Rush, MD

Joan Treadwell-Woods
Jan Turcotte, MD

Daniel Villa

Peter Walton

Renee Waterbury

Martin Yenawine




2013 Financial Highlights & Statistics

In 2013, Samaritan devoted a great deal of resources to achieving objectives toward our Value goal. We
aggressively pursued the Affordable Care Act’s “Triple Aim” which includes “reducing the per capita cost
of healthcare!” Some highlights include:

¢ Achieved the Healthcare Association of New York State’s
recognition of “Best in State” for reducing hospital
readmissions to 5.62% compared to the NYS average of 8.98%.

e Received the prestigious “Premier Supply Excellence Award”
for demonstrating the lowest supply expense in the nation for
hospitals our size and category.

e Decreased the rate of “left [the Emergency Department] without
being seen” to 0.4%, well below the national average of 2%.

e Embraced the Lean/Six Sigma managerial concept with 15
kaizens conducted and 14 Samaritan leaders earning their
white belts.

¢ |nstituted an operating room efficiency endeavor which,

in part, resulted in an increase of 428 surgical cases over 2012, 2013 Revenue
a 6.65% increase. Total: $225,417,110
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m%LNR'ﬁ%N The Power of Affiliation:

o L TN Samaritan Medical Center & Clifton-Fine Hospital

care, both within the Samaritan

G Announce Plans for Formal Collaboration

In February 2013 Samaritan was pleased to announce that it had been selected to form an affiliation with Clifton-
Fine Hospital. This affiliation, which was finalized in March 2014, provides an excellent opportunity for Samaritan to
collaborate with a neighboring hospital that shares a similar vision, mission and commitment to community.

Located in Star Lake, New York, Clifton-Fine is a small rural Critical Access Hospital, which currently operates 20
special use beds (nine acute beds and eleven long-term care beds). Services provided by Clifton-Fine Hospital
include acute care, a swing bed program, 24-hour emergency room services, a primary care clinic, laboratory,
physical therapy, radiology, pharmacy and long-term care.

As healthcare reform begins to take shape across the US, hospitals — particularly
rural providers like Clifton-Fine Hospital — are facing unprecedented change.
Affiliations are becoming more and more common as hospitals search for

ways to work together to reduce costs, navigate an increasingly complex web

of regulations, and recruit physicians, all while improving quality of care and
operational efficiencies.

“Healthcare organizations are just beginning to experience the countless
challenges that lie before us. In contrast to past practice, hospitals must be
innovative in their thinking and find ways to collaborate rather than compete,”
says Thomas H. Carman, President and CEO of Samaritan Medical Center.

“As the smallest hospital in New York State, Clifton-Fine Hospital is to be
commended for its forward-thinking approach to ensuring its ability to overcome
these challenges and thrive — for the good of the many tight-knit communities it
serves. We are proud to welcome Clifton-Fine's staff, physicians and community
into the Samaritan organization. There is much that we can learn from and share
with each other in order to strengthen both organizations and communities.”

Samaritan Introduces Online Portal to Help Patients Manage Care

Patients at Samaritan Family Health Centers and Samaritan specialty practices can now access their key medical information 24 hours
a day, seven days a week from their computer, tablet or smartphone. In 2013, Samaritan launched MySamaritanHealth.com, an online
patient portal designed to help patients manage their healthcare easily and securely, and improve the overall patient experience.

After enrolling in MySamaritanHealth.com, patients are able to view, print and download
their medical records on demand, view the results of lab work, imaging/radiology tests,
and other medical reports, request appointments, confidentially communicate with their
healthcare team, and more.

MySamaritanHealth.com is a result of Samaritan's commitment to making our patients
and their families more active participants in their own care, as well as a need to meet
meaningful use requirements set forth by the Centers for Medicare & Medicaid Services.

“It's important that we recognize patients’ desires to know the facts about their

healthcare,” says Michael Gonzales, MD, Administrator, Samaritan Family Health
Network. “We need to ensure that patients have their most current medical information to aid them in maintaining good health,
managing their chronic condition, or helping in their recovery from a recent illness or injury.”

In 2013, MySamaritanHealth.com was introduced to patients at the Samaritan Family Health Centers in Cape Vincent, Clayton, Lacona,
LeRay, Sackets Harbor and Watertown, as well as the Samaritan Urgent Care Center in LeRay. At the same time, the portal was also
made available to patients at Samaritan specialty practices, including A Woman's Perspective OB/GYN, Samaritan Dermatology, Samaritan
ENT & Gl Group, Samaritan General Surgery Practice, Samaritan Infectious Disease, Samaritan Urology, Woman to VWWoman, and Dr. A.
Melynne Youngblood's office at Pulmonary Associates.

Through 2014 the program is being expanded to include patients at Samaritan Medical Center itself, first inpatients and then outpatients.



North Country Initiative Paves
the Way for More Integrated Care

A major step forward toward clinical integration was taken with
the establishment of the North Country Initiative (NCI) in late 2012.
The group includes six hospitals — Samaritan Medical Center,

River Hospital (Alexandria Bay), Carthage Area Hospital, Claxton-
Hepburn Medical Center (Ogdensburg), Clifton-Fine Hospital (Star
Lake), and Lewis County General Hospital (Lowville) — united by

a common vision of improving coordination among providers and
making the North Country healthcare system more efficient, all
without sacrificing quality of patient care.

Throughout 2013, the CEOs of these six hospitals, as well as
doctors representing the six communities, worked together as
a steering group to develop a comprehensive plan for moving
healthcare forward in the North Country.

A crucial component of this plan is shared services that can result
in a demonstrable savings of both money and time through a
Management Services Organization (MSO). Currently, three areas
are being examined: laboratory services, purchasing and revenue
cycles. Department directors and managers at each hospital are
working together to determine the potential benefits, such as
consolidated purchasing, joint contracts for outsourced laboratory
services and synchronized coding, billing, and collection.

A second key component is the creation of a Clinically Integrated
Network (CIN), designed to work toward population-based
healthcare management, with the goal of creating healthier
communities by reducing avoidable hospital admissions,
preventable readmissions, and the use of Emergency
Departments as substitutes for primary care. At its most basic
level, population-based healthcare management is a change in
thinking — a consideration of the larger picture. While patients are
still treated individually, they are also looked at as part of a larger
group, especially those with chronic diseases that require on-going
management such as diabetes or high blood pressure.

“As an example, we want to start looking at how we care for all of
the diabetics in our region,” says Tom Carman, President & CEO

of Samaritan Medical Center. “How do we make certain they

are all getting the care necessary to manage their disease? First,
we create evidence-based protocols so that everyone is treating
patients in the same way. Then we identify the patients who aren’t
coming in for regular check-ups and care. Those are the patients
who aren't getting the care they need, and therefore may end up

in the Emergency Department or the hospital with complications
that could have been prevented.”

Tying together the CIN is an investment in technology that
increases the connection between hospitals and providers,
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The Samaritan Pain Management Center is now offering patients behavioral pain
management services through a telemedicine partnership with Physiological
Healthcare, P.L.L.C. in Syracuse.

as well as between providers and their patients. With funding
from the initial HEAL NY program grant, the group has already
purchased telemedicine and telehealth equipment for each of the
six hospitals.

Telemedicine provides real time, interactive communication and
information sharing across a distance. “Once we start to use

the new telemedicine equipment, our hospitals will be able to
more readily consult with each other on patient diagnosis and
treatment,” explains Mr. Carman. “For example, if the River
Hospital Emergency Department has a patient that they would
like a Samaritan physician to examine, they don't need to put that
patient in an ambulance and transport them to Watertown — at
additional cost and discomfort to the patient. Instead, they can
utilize the telemedicine equipment, which will allow the Samaritan
physician to listen to the patient’s heartbeat, check vital signs, and
more ... all from 30 miles away.”

In contrast, telehealth uses devices that remotely collect medical
data in a patient’s home and transmit it for interpretation. The
equipment will allow the patient to check and record his or her
blood pressure, heart rate and other vital signs, and then transmit
this information electronically to a home health aide, public health
nurse or physician.

“Qverall, the goal of the North Country Initiative is to work
together to get people to the right level of care. As we do that,
we increase efficiencies and reduce costs, but we also take better
care of our community members. They will benefit from improved
care coordination and outcomes,” concludes Mr. Carman.




GROWTH

Expand or develop new

services and product lines
to generate new revenue

At Samaritan, one of our strategic goals is growth, which allows
us to increase access to care and build a foundation for a healthier
future for every member of our community. Over the past year,

as part of this goal, we have introduced a number of new patient
care services and treatment technologies.

Now There’s a Direct Line to Relief
for Neck & Back Pain

Samaritan's new Neck & Back Program connects patients to a full
range of spine care, including diagnostic imaging, rehabilitation,
pain management, and surgical options. Within days of the
patient’s initial call, a specialty-trained physician reviews the
patient’s medical history and recommends a personalized
treatment plan.

“Calling the Neck & Back Program was
literally the best thing I've ever done
for myself.”

An avid runner and self-proclaimed gym enthusiast,
Kristin Sherburne of Brownville, NY will readily
admit that she hardly ever goes to the doctor. So
when she started experiencing severe pain in her
left hip and leg, Kristin wasn't sure what to do or
even where to start.

“The pain was unbearable — | had never even come
close to experiencing anything like it," she says.

After an initial visit to her family physician, Kristin was prescribed
muscle relaxers and pain medications to try — but unfortunately
they didn't help. It was when she called to make another
appointment that she discovered the Neck & Back Program at
Samaritan. "I called immediately,” she remembers.

With just one call, Kristin was connected to Beth Loveland,
RN, Nurse Navigator for the Neck & Back Program. “My job
is to coordinate care for our Neck & Back patients,” explains
Ms. Loveland.

In less than two weeks, Kristin had an appointment with a spinal
surgeon, imaging tests to confirm his diagnosis and then lower
back surgery (a lumbar laminectomy) at Samaritan. “My doctor
told me that | would feel immediate relief after my surgery and |
did. It was amazing,” she says.

Since her surgery in August, Kristin has experienced no further
pain or problems. “I'm back at the gym, |I'm running again, and |
feel great,” she concludes.

Caring for our Community
by Expanding Services

See Things More Clearly with Laser Assisted
Cataract Surgery

Treatment for cataracts involves surgically removing the clouded
natural lens and replacing it with a synthetic intraocular lens. Until
recently, this surgery has always involved the use of a surgical
blade to create several small incisions. With laser assisted cataract
surgery however, the surgeon can create these incisions utilizing
computerguided lasers that are more precise. For cataract
patients this is the most technologically advanced option available
today — and Samaritan Medical Center is proud to be the first to
offer this service in the North Country.

Dr. Noaman Sanni, an ophthalmologist and Chief of Refractive
Surgery at Center for Sight, was instrumental in helping to bring
this new technology to Samaritan. According to Dr. Sanni, “Laser
assisted cataract surgery provides more speed and precision
than is possible through traditional methods. For the patient, this
means less pain and swelling, a quicker recovery time, lower risk
of complications, and, in most cases, a better overall

surgical experience.”

Neurosurgery Returns to the North Country

One of the successes of 2013 was bringing neurosurgery services
back to the North Country. In June, Neurological Associates of
Northern New York began accepting new patients, with Dr. Farook
Kidwai providing comprehensive care for the brain and spine.

Neurological Associates of Northern New York is a collaboration
between Samaritan and Neurosurgical Associates of Central New
York, a Syracuse-based practice affiliated with Upstate Medical
University. As part of this collaboration, Samaritan invested
approximately $1 million in neurosurgical equipment for the
hospital, including microscopes and various instruments,
neuro-navigation software and training.



Timing is Everything in Early Detection Lung
Cancer Screening

Early detection is the best hope for fighting lung cancer, which
is why Samaritan Medical Center’s new Early Lung Cancer
Screening program offers low-dose computed tomography (CT)
screening for people at high risk for this disease. Recent studies
have proven that a CT scan can find 85% of lung cancers in their
earliest, most curable stage.

“If lung cancer is caught early,
it can be treated - like mine was.”

When Bonnie Trudeau, RN, Oncology Nurse Navigator, appeared
on Channel 7's morning news program in April 2013 to talk

about Early Lung Cancer Screening, Joy LaCroix happened to be
watching. A smoker for more than 50 years, Joy immediately
picked up the phone and called to see if she qualified for the new
screening program.

She did. And sadly, her CT scan showed a tumor in her lung.

"At that point | don’t know what | would have done without
Bonnie," says Joy. “She's the one who broke the news to me that
my initial scan came back with suspicious results and then she
very quickly got me in to see Dr. Kramer. He sent me for more
tests which showed that the tumor was cancerous.”

After surgery, Joy is now cancerfree.

“| think that smokers do worry about the possibility of cancer ...
| know | did. And some people may be afraid to have the test
done. But if lung cancer is caught early, it can be treated — like
mine was. It's important to do this for yourself”




VALUE

Enhance the value

(better outcomes at lower cost)
of services offered and
improve the health of
the population served

Breakthroughs in research, medications, and equipment have
given medical providers new tools to work with and fresh ways
to practice medicine. But the influence of new technology in
healthcare isn't limited to how we care for patients; it's also
transforming how we communicate.

Joining the Conversation

In 2013, Samaritan began communicating in an entirely new way
... posting and tweeting the latest hospital news to friends and
followers through social media sites Facebook and Twitter.

“Social media is one more way that we can communicate and
build relationships with our past, present and future patients,”
explains Leslie DiStefano, Samaritan’s Online Communication
Coordinator and Webmaster. "It also gives us an opportunity to
talk about and share things that don’t always lend themselves to
more traditional media, including real time reporting from events,
current construction updates, behind-the-scenes photos and
patient stories.”

Also in 2013, Samaritan launched a newly redesigned, more user-
friendly version of its website — samaritanhealth.com. The new
site, which features improved navigational and search capabilities,
can help patients and visitors find information ranging from
hospital services, to directions to Samaritan locations, to a listing
of upcoming events, to employment opportunities and more.

One new feature that has been added for patient convenience is
Online Bill Pay. Just one click from the homepage takes you to a
secure payment portal that can be used to quickly pay bills from
Samaritan Medical Center, as well as any of the Samaritan Family
Health Centers or Outpatient clinics, 24 hours a day, 7 days

a week.

New Technology Transforms
Communications
with Patients & Families

Making Life Easier for Surgical Patients

Two new communication systems, introduced in 2013 in
Samaritan’s Surgical Care Unit, are making life easier for patients,
as well as their family members and friends.

The ePreOp Preoperative Registration Portal creates a

more streamlined process for patients to provide their health
information prior to surgery. Previously, a patient scheduled for
surgery had to come to Samaritan for a pre-admission interview
which could take, on average, an hour. Now, when a patient

is scheduled for surgery, he or she is given a date for a pre-
admission phone appointment and directed to Samaritan’'s ePreOp
portal at smcsurgery.com. The patient can enter their information
into the secure portal any time prior to their scheduled phone
appointment; at which time a Samaritan nurse will call to review
the information, a process that only takes about 15 minutes once
the patient has entered their information.

At the same time, Surgical Services has also introduced the
SmarTrack Surgery Patient Tracking System, an innovative tool
that tracks the patient’s journey from admission, to surgery,

to recovery.

Similar to being in an airport and
checking on your flight, a large
monitor in the Surgical Care Unit
waiting area uses color coding to
display each patient’s current status
and location. To ensure privacy each
patient is given a unique tracking
number (patient ID).

Since its implementation at Samaritan, the response to SmarTrak
has been overwhelmingly positive. As Kathy Maynard, RN, Clinical
Nurse Specialist, explains, “our patients, as well as their family
members and friends, appreciate the peace of mind that

SmarTrak provides.”




Emergency Department Changes

Cut Wait Times & Boost Patient Care

Big changes in the Emergency Department (ED) at Samaritan
Medical Center started to pay off in 2013 with big results. After an
18-month top-to-bottom overhaul of the department, patients who
come in the door seeking care are now averaging wait times of
just 11 minutes to see a provider - a 78 percent decrease over the
previous 52-minute average wait.

“Nationally, emergency department wait times are increasing.
So we knew that a change in our entire process was going to be
necessary in order to improve,” explains Dr. Maja Lundborg-Gray,
ED Medical Director. “Our ultimate goal was to decrease wait
times, but we weren't willing to sacrifice the quality of

patient care.”

The process began in March 2012. Working with consulting firm
Emergency Excellence, a specially-appointed committee met
every other week to review existing procedures and practices.
From there, each step in the patient’s journey through the ED
was analyzed for potential improvements

and streamlining.

The analysis extended beyond the
Emergency Department as well.

“We really rely on support from a lot of other Samaritan
departments to make the ED work ... Radiology, Lab,
Environmental Services, Security and Transport to name just a
few. We had representatives from each of these departments
on our committee so they could share their perspective, and
we're continuing to meet on a regular basis to work on further
improvements,” says Dr. Sarah Delaney-Rowland, ED Chair.

One big change that's been made is how patients are routed
through the ED during peak times (9 a.m. — 1 a.m.). Because the
ED provides care for critical situations along with minor illnesses
and injuries such as ankle sprains, colds and sore throats, a new
process called Rapid Clinical Evaluation (RCE) quickly determines
which patients need to be treated in the main ED and which

can be treated right within the triage area or in a newly created
intermediate care area.

“This new process is having the greatest impact on patients who
are too sick for urgent care, and yet not sick enough to be seen
immediately in the main ED. This might be, for example, a patient
whose vital signs are stable but who needs diagnostic testing
such as xrays, a CT scan or lab work. We're now able to see
these patients more quickly; they get the care they need and can
leave in a much shorter amount of time,” says Dr. Lundborg-Gray.

The Emergency Department’s transformation has been well-

received by the community. “This was our response to the

mmunity’s call for improvement, and they've noticed the

changes. The comments we're hearing now are overwhelmingly

more positive,” says Dr. Delaney-Rowland. “Our staff and
doctors are very proud of what's been accomplished. It's
professionally and personally rewarding for them to see our
patients so happy, satisfied and well cared for”

“This was truly a team effort,” adds Dr. Lundborg-Gray. “On
all levels, from our nurses and doctors to our patient care
assistants and registration clerks ... this was a huge
change for everyone in our department, and our team
stepped up and made significant improvements for
our patients.”



FORT DRUM

Strengthen the relationship

with Fort Drum and be the
Soldiers’ provider of choice

Unique Installation-Community Collaboration
Provides Model Healthcare for Soldiers & Families

When Soldiers arrive in the North Country, they soon realize that
healthcare at Fort Drum is different from other Army installations
across the country. Because Fort Drum does not have a hospital
on post, Soldiers and their families rely on Samaritan Medical
Center and other community healthcare providers for inpatient
care and many specialty services. In fact, Fort Drum is the Army's
only division post in the continental United States without its

own hospital.

According to Tom Carman, President and CEO of Samaritan
Medical Center, the Army’s decision makes economic sense.

"It relieves the government of the expense of building a facility
and operating it," he says. “At the same time, our community
benefits from the population boost that Fort Drum provides. Our
joint community can support a far broader range of healthcare
services than our civilian community could in isolation. In addition,
the expanded population helps us in recruiting physicians. We're
able to recruit extremely accomplished physicians because these
doctors know they will be busy serving such a sizable diverse
community. We're also able to recruit physicians who specialize
in services that would otherwise only be available by traveling
outside the area, such as pain management.”

The partnership became more formalized in 2005, when funding
associated with the fiscal defense bill helped establish the Fort
Drum Regional Health Planning Organization (FDRHPO), a group
responsible for ensuring that military and civilian healthcare needs
across the North Country are being met. Under this pilot program,
FDRHPO is tasked with analyzing the region’s healthcare system,
identifying gaps, leveraging resources to fill those gaps, and
building strong cooperative healthcare arrangements

between the military and

civilian health systems.

As declining budgets and rising healthcare costs force the Army
to explore new ways of delivering healthcare to Soldiers and their
families, the North Country model is starting to gain national
attention. In February, it was featured at the 2014 Installation
Innovation Conference, where Denise Young, Executive Director of
FDRHPO, was asked to speak.

According to Mrs. Young, the partnership has proven successful
for a variety of reasons. “First, about 70% of the personnel

from Fort Drum live off post in surrounding communities,” she
says. “Being able to utilize healthcare providers from outside

the military makes receiving care more convenient for them. In
addition, approximately 95% of the region’s physicians now accept
Tricare, a number that has grown over the years as community
providers have embraced their role in supporting Fort Drum.”

Honest communication, collaboration in creating solutions, and a
local community and healthcare system that is 100% committed
to taking care of our Soldiers and their family members are
other key reasons for the partnership’s success according to Mr.
Carman. “Samaritan is proud to care for these men and women
who provide such valuable service to our country,” he adds.

While the lack of an on post hospital at Fort Drum is uncommon
for the Army, Mr. Carman believes there is no reason that the
partnership between Fort Drum and the surrounding community
cannot be replicated elsewhere. “In my opinion this type of model
can be formed in every defense community,” he says.

Fort Drum Healthcare at Samaritan

Samaritan is a leader in serving the Fort Drum
community. Fort Drum Soldiers and their families
account for significant volume in several key

hospital services, including:
® 55% of total births
* 38% of pediatric patients

® 32% of inpatient mental
healthcare services

® 27% of emergency
department visits
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WORKFORCE

Be an employer of choice and

physician partner of choice

It's a side of healthcare that most people don't often see ... the
behind-the-scenes work that can be so critical to the success
of key areas such as the introduction of a new service line or
physician recruitment.

Samaritan Medical Center is fortunate and proud that many of
the 175 members of its Medical Staff willingly step forward to

support both the Samaritan health system and the overall future of

healthcare in our community. In addition to the day-to-day work in
their offices or at the hospital doing rounds or performing surgery,
Samaritan physicians actively participate in other initiatives,

such as serving on Medical Staff committees, evaluating new
equipment and technologies, and developing new service lines to
name just a few.

“"We ask a lot of our physicians,” states Mario Victoria, MD,

Vice President of Medical Affairs. “We come to people who

are already very busy and ask them to give up their free time to
help us ... and the answer you might expect to receive is ‘'no,
but that's not what we hear. These physicians care about their
patients. If there is a new process or a new technology that will
improve patient care, that's something our physicians get very
passionate about. And they'll give their time, talent and expertise
to make it happen.”

Robert 0. Kimball, MD, general surgeon, acted as emcee for the
2013 Samaritan Breast Cancer Awareness dinner.

There are eight Medical Staff Departments that meet regularly.
The full Medical Staff also meets quarterly. In addition, there are
21 Medical Staff committees — ranging from Credentialing to Peer
Review — that include over 100 physician representatives, many
of whom serve on multiple committees. In total it all adds up to
more than 2,500 hours of volunteer time.

But this includes just the formal committees. What these hours
don't reflect is all of the additional work being done at any given
time on projects that depend on physician involvement

to succeed.
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Samaritan Physicians: Providing Crucial
Support Behind-the-Scenes

A recent example is the work that
has been done in the Samaritan
Emergency Department to
formulate changes that have
decreased patient wait time without
sacrificing quality of care. (see
article on page 10) Other examples
include the Early Lung Cancer
Screening and Neck & Back Program
services introduced by Samaritan in
2013. (see article on pages 7-8)

In other cases, physicians provide
support in ways that are more
internal in nature ... from mentoring
the next generation (see article on
page 13), to helping recruit new
colleagues (see article on page 13),
to honoring the nurses they work
closely with (see article on page 15).

Robert Johnson, MD, thoracic
surgeon, speaks at Samaritan’s
November 2013 Lung Cancer Vigil.
Community health ventures also

benefit from the support of Samaritan physicians. The Medical
Academy of Science and Health (M.A.S.H.) Camp held each year
at Samaritan Medical Center offers students entering grades
8-12 a unique opportunity to experience healthcare careers in

an interactive way. This program would not be possible without
hands-on involvement from our area physicians. The same can
be said for “Let's Not Meet by Accident” - a reality based trauma
prevention/alcohol education program offered annually by the
Samaritan Emergency Department to local teens enrolled in
summer drivers’ education classes.

"l think it's the benefits that they see for their patients and the
community as a whole that motivates these physicians,” says
Dr. Victoria. “They have a deep-seated commitment to patient
care and so they're willing to go that extra mile. Our community
is truly fortunate to have a Medical Staff of this caliber”

Rory Sears, DO, pulmonologist (on right), works with a medical student.



Samaritan Celebrates Successes & Tackles Challenges

in Physician Recruitment

It's no secret that physician recruitment remains a top priority at
Samaritan Medical Center. With a continuing nationwide shortage
of physicians and a low percentage of physicians who choose to
settle in rural areas, Samaritan realizes it must compete not only
with other hospitals in the region and New York State, but also
across the country.

The success that Samaritan has achieved to date in physician
recruitment can be attributed to the collaborative efforts of
its dedicated full-time recruitment staff, local physicians and
members of the community. Their process begins with
careful planning.

“Our Physician
Development
Committee, comprised
of trustees, physicians,
administrators and
physician recruitment
staff, meets four times
a year. This group is
tasked with predicting
what specialties will
be needed — based

on new service lines, military needs, planned retirements, and
other factors — and setting the recruitment priorities for each year,"
explains Anne Marie Walldroff, Director of Physician Recruitment.

Jennifer Haley-Saiff, Physician Recruiter, talks with
Joseph C. Gianfagna, MD, pediatrician, Watertown
Pediatrics, P.C.

From there, Mrs. Walldroff's team goes to work. Through
methods that include physician databases, electronic job boards,
recruitment fairs, and membership in associations such as Upstate
NY Physician Recruiters, they identify physician candidates and
introduce them to the opportunities available at Samaritan. Once
initial information is exchanged, a telephone interview

is conducted.

“Talking to the candidate directly lets us glean a lot about him

or her” says Mrs. Walldroff. “It's our opportunity to learn what's
important to this physician, and what may influence his or her final
choice of a practice location.”

A successful telephone interview is then followed up by an on-site
visit. This visit can include a tour of the hospital and other medical

Teaching the Next Generation

Samaritan Medical Center has a strong history as a teaching
hospital, focused on guiding and preparing the next generation of
medical professionals. Samaritan’'s Physician Medical Education
Program currently offers clinical rotations for fourth year medical
students, as well as three certified osteopathic programs: a
family practice residency, an internal medicine residency and a
transitional residency year (typically utilized by medical students
who are still in the process of choosing a specialty for their
residency). These programs are offered in conjunction with the
New England College of Osteopathic Medicine.

The 2013 class of residents included:

facilities of interest, meetings
with other physicians that might
support their specialty, and
introductions to area schools,
childcare agencies, real estate
agents, churches and more.

“There are a great number

of opportunities out there

for physicians looking to
establish or relocate their
practices, so the site visit

is crucial to the process,’
continues Mrs. Walldroff.
“We personalize each visiting
physician’s itinerary, taking
into consideration all that
we've learned about him or her. We also take into account the
physician’s spouse and children, as we know we're really recruiting
the whole family. We work hard to help them make connections
and to really showcase life here in Northern New York.”

Anne Marie Walldroff, Director of
Medical Staff Relations and Recruitment
presents a Samaritan Medical Staff coat
to John P. Barrett, MD, obstetrician and
gynecologist, A Woman's Perspective.

The site visit usually addresses one of the biggest challenges the
recruitment team faces - the misperceptions that people may
have about living in Northern New York. Visitors are introduced to
the advantages of living in a community with a welcoming spirit,
safe neighborhoods, strong school systems, and easy proximity to
recreational opportunities and larger cities.

On the professional side, in addition to offering standard industry
incentives such as salary guarantees, student loan repayments,
signing bonuses and relocation allowances, Samaritan has worked
to identify new approaches to “close the deal’, such as tapping
the nearby Canadian physician community or offering hospital
employment instead of private practice.

Samaritan invests significant time, effort and resources to attract
new physicians to the community. “Physician recruitment is
crucial to Samaritan's on-going success,” says Mrs. Walldroff.
“The Medical Staff is the backbone of any hospital, and we are
fortunate to have such a tremendous group of physicians
working with us.”

back row (L to R): Tad Lanagan, DO, Caitlin Donegan, DO, Sheila Ramanathan, DO, Benjamin Rudd, MD; Jasmine Weaver, DO;
Christina Bordeau, DO; David Rechlin, DO middle row (L to R): Yu Sung, DO; Jill Laureano-Surber, DO; Itauma Udosen, DO;
Matthew Maynard, DO; Kristine Soltanpour, DO front row (L to R): Suman Yadam, DO; Kelsey McAnally, DO; Marnina Shelkin, DO



Samaritan Employees Recognized for 40 Years of Service

Samaritan is proud to recognize these
five staff members who recently
celebrated 40 years of service and
dedication to the organization:

Gloria Barnhardt
Registration

Helen Pisarski, RN
Admissions

Mary Jo Walts
Samaritan Keep Home,

Donna Rawson, RN Dietary

Admissions

S
—)/ Vicky Steen

Samaritan Keep Home, Activities Dept.

Welcoming 18 New Physicians to the North Country

The latest technology and treatment options are only part of what allows Samaritan Medical Center to meet our community’s healthcare
needs. That's why Samaritan remains committed to bringing in new physicians to care for our growing community. In 2013, Samaritan
Medical Center and its Medical Staff proudly welcomed 18 new physicians.

Nathan D. Ashby, DPM Podiatry Farook Kidwai, MD Neurosurgery

Farhana Asim, MD Pediatrics John S. Laldin, MD Hospitalist

Reed Attisha, DMD, MD Oral Surgery Sundus Latif, MD Neurology

John P. Barrett, MD Obstetrics & Gynecology Christian J. Meko, MD* Family Medicine

Aaron B. Campbell, DO Hospitalist Samah 0. Mohiuddin, MD Neurology

Daniel J. Convey, DDS Oral Surgery Ciara N. Rakestraw, MD* Obstetrics & Gynecology

William G. Crane, DO Ophthalmology Dhanvendran Ramar, MD Child & Adolescent Psychiatry

Hiram A. Garcia-Rivera, DMD Oral Surgery Irvin R. Sanchez, MD Anesthesiology

Joseph C. Gianfagna, MD Pediatrics Rekha Vijayan, MD Child & Adolescent Psychiatry
*Military
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Samaritan Awards Lifetime Achievement Award

to Dr. Ronald Perciaccante

In April 2013, Samaritan hosted its first
annual Physician Recognition Dinner.

This event, supported by the Samaritan
Medical Center Foundation and Medical
Executive Committee, will be held each
year on or around National Doctors’ Day
(March 30th) to honor all active and retired
physicians for their dedication. As part

of this new annual event, a physician

will be selected each year to receive the
Lifetime Achievement Award, which has
been established to recognize a Samaritan
physician for his/her leadership and
service to the health and well-being of the
Northern New York community. Whether
in their private practice, hospital duties,
Board or Medical Staff leadership positions
or volunteer work, Samaritan’s physicians
dedicate their time and talent to making
the community a better place to live.

Celebrating Our Samaritan Nurses

Nurses are a cornerstone of healthcare
at Samaritan. Our patients rely on their
education, experience and caring each
and every day. In May 2012, as part of
our National Nurses' Week celebration
activities, Samaritan and its Medical
Staff established a program to formally
recognize outstanding achievements by
our nursing professionals.

As part of this recognition program,
physicians, employees and Trustees
from Samaritan are invited each year

to nominate nurses for the exceptional
work they do every day in six different
categories: Quality & Safety, Education
& Mentorship, Leadership, Excellence in
Nursing Practice, Innovation & Leading
Change, and Rookie of the Year.

The 2013 Lifetime Achievement Award
recipient was Dr. Ronald G. Perciaccante.
Dr. Perciaccante, a pediatrician, moved to
Watertown in 1968 and dedicated the next
44 years of his life to serving the medical
needs of children in Northern New York.
Those years included many leadership
positions at Samaritan, including Chairman
of the Department of Pediatrics, numerous
Medical Staff committees, and Samaritan
Medical Center Board of Trustees. He also
served as the Medical Staff President at
Mercy Hospital.

Though his career features numerous
accomplishments, the successful
establishment of the North Country’s first
Cystic Fibrosis Clinic is the one of which
Dr. Perciaccante is most proud. He retired
from active practice in 2012.

The 2013 award recipients were (L to R): Gerald Chamberlain, RN ¢ Progressive Care Unit, Education &
Mentorship; Bobbie Bragger, RN ¢ 5 Pratt, Excellence in Nursing Practice; Wendy Casler, RN ¢ Inpatient Mental
Health, Rookie of the Year; Bonnie Trudeau, RN * Oncology Nurse Navigator, Leadership; Ann Millard, RN ¢

5th Floor, Samaritan Keep Home, Excellence in Nursing Practice; Theresa Quintin, RN ¢ Healthcare Resource
Management, Quality & Safety; Jeff Jones, RN ¢ Management Information Systems, Innovation & Leading
Change; and (not pictured) Karen Jobson, RN ¢ Emergency Department, Excellence in Nursing Practice.
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Dear Friends: Samaritan Medical
What an exciting year for the Samaritan organization! The accomplishments center Foundatlon
that are outlined in the 2013 Annual Report are nothing short of remarkable, Of NNY Boa rd

especially as we look around the region, state and country as hospitals and
nursing homes struggle to survive.

As | reflect upon the past year, | attribute this success to one key factor:

remarkable leadership. Samaritan’s collaborative spirit and community- OFFI CERS

mindedness have guided our forward thinking leaders to navigate this

organization through healthcare reform’s rough waters. Our Medical Center Martin A. Yenawine, Chair

is well-respected and financially viable. So when needs arose in other Joan Treadwell-Woods, Vice Chair
struggling organizations, as they have over the past year, we were able to Catherine Burns Quencer,

step in and assist our partner agencies and those they serve. | am proud and S

honored to be a part of this team, and you should be, too. It is because of

your support and generosity that Samaritan is positioned for continual John Wheeler, Treasurer

growth and improvement while helping others achieve the same. Daniel S. DeBlasio, M.D., Secretary

Lisa Weber, Immediate Past Chair

TRUSTEES

Thank you for being a part of the excitement. We are privileged to have
earned your support and look forward to what the future holds.

Darrel Aubertine
Richard A. Brooks
Thomas H. Carman
Franklin D. Cean
David W. Dodge
Karl Komar, MD

, KI LaClair
cernariicers Corry Lawler
Maureen K. Lundy-Way

Medical Center Foundation and Michael Miller

Charles J. Moehs, MD

Children's Miracle Network Steven M. Pierce

M. Andrew Short

James Spencer
2 OKB) / 9 Robert R. Sturtz

Patricia . Tague

AddisonF. Vars il
The Samaritan Medical Center Foundation of Northern New York and Children’s Miracle T. Urling Walker
Network greatly appreciate the generous support we receive from our donors. Each
donation, no matter what its size, is precious to us, and every donor is considered Barbara Webber
priceless. These donations help to make important advancements at Samaritan possible. JoAnn Wheeler
Charitable gifts allow us to enhance patient care services, provide continuing education
for our talented healthcare professionals, expand facilities and bring specialized equipment
to Samaritan Medical Center that otherwise might not be possible. Decades from now,
patients and staff will look back on the contributions made today as evidence of a strong,
ongoing commitment to the mission of Samaritan.

Martin A. Yenawine,
Board Chair, Samaritan Medical Center Foundation

The following is a list of generous donors who have each contributed $100 or more, totaling $1,767000 in 2013.

A Touch of Grace Norman & Cynthia Ahlheim American Legion Auxiliary - Unit 61
Mr. & Mrs. James A. Abbott Air Methods American Legion Riders Chapter -
Dr. & Mrs. Anel M. Abreu Alla Company John Adams Jr. Post 925

Ace Hardware Corporation Alliance HealthCare Services AmeriCU Credit Union

Advanced Asthma & Allergy of NNY, PLLC American Endowment Foundation The Animal Doctors

Advanced Business Systems, Inc. American Legion - Colon-Couch Post 821 The Antique Boat Museum

Dr. Robert Agnetta American Legion Auxiliary - Jefferson County Antwerp Elementary School
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Catline Archibald

Mrs. & Mr. James Arnott

Art's Jug

Aubertine & Currier

Mr. & Mrs. Timothy Baker

P.J. & Jennifer Banazek
Barben-Jones Post 1400, VFW
Mr. & Mrs. Jeffrey A. Barnard
Barrett Paving Material, Inc.

Mr. & Mrs. Donald B. Barter
Kyle Barton

Dawn & Christopher Bastien
Beebee Island Industries, LTD
Mr. Barry Belles

Belleville United Methodist Church
Susan Belloff

Belloff's

Benefit Services Group, Inc.
Bernier Carr & Associates, P.C.
Mr. & Mrs. Christopher W. Berry
Best Buy

Mr. & Mrs. David Beyer

Dr. & Mrs. Christopher P. Black
Black River Adventurer’s Shop
Blackstone Electric

Patricia Bleau

Jeffrey Blowers

Bob Evans Farms, Inc.

John Bocciolatt

Bonisteel Families & Watertown Big M
The Border 106.7

Ms. Lara J. Boyle

Donald Branche

Nancy Breslin

Richard & Charlotte Brooks
Brookside Cemetery Association, Inc.
Peggy A. Brouty

Paul & Martha Brown

“My sincerest thank you
for the care that Florence
Bach, RN provided to my
mom during her stay in
Intensive Care. My mom
felt comfortable with
Florence, and her
kindness and caring help
eased my mom's anxiety
while she was in the
hospital. Florence was
also a great comfort to

my family.”
.

Mr. & Mrs. William Brown
Mr. & Mrs. Nelson Burdick
Burger King

Gregory Burns

Daniel Busto

Joe Butler

Jacklyn Cain

Shawn Calhoun

Kathy Canell

Charles & Maureen Caprara
Francis Caprara

Car-Freshner Corporation

Mr. & Mrs. Thomas H. Carman
Carthage Central School Teachers Association
Carthage Federal Savings & Loan Assoc.
Case Middle School PTO

Mr. & Mrs. Franklin Cean

Center for Estate & Retirement Planning
Central Service Bureau

Cesario Family Dental Center

Dr. & Mrs. Philip A. Chafe

Abbie Chamberlain

Charles Garlock & Sons, Inc.
Lewis Cheever

Mr. & Mrs. Thomas Cheney
Cheney Tire

Brian & Christine Cisco

Clayton Chamber of Commerce
Clayton Dental Offices, PL.L.C.
Clayton Lions Club

Clipper Inn

Coca-Cola Refreshments USA, Inc.
Larryn Cock

Ben & Peggy Coe

Byron Coffee

Robin Colello

Mr. & Mrs. William F. Collins
Combined Federal Campaign
Community Bank, N. A.
Community Broadcasters
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Comprehensive Women'’s Health
Services, PLLC

Mr. & Mrs. John T. Comstock

Mr. & Mrs. Andrew Converse

Copenhagen Central School Organizations

Mr. & Mrs. James Corriveau

COTA Flooring, LLC

Greg & Kate Couch

Coyote Moon Vineyards

Creative Imaging Fine Photography

Credit Unions For Kids

Dr. & Mrs. David J. Crossley

John Crowley

Michael & JoAnne Crowley

Brandon & Shawna Cutuli

Dr. Jerome F. Cuyler

Robert Dalton

Mrs. Jane M. Daub

Mr. & Mrs. Erick Davidson

Davidson Chevrolet Cadillac Buick GMC

Karen Denny

Douglas & Debbie Dier

Jennifer Dindl-Neff

David & Nancy Dodge

Mr. & Mrs. Matthew Doheny

Todd Doldo

Bienvenido Domingo

Debra A. Doss

Drs. Eric & Marylene Duah

Mark Eddy

Brian L. Edgar

Daniel Elliott

Barbara M. Ellison

Katie ElImer

Empire State Forest Products Association

Marion C. Empsall

Mr. & Mrs. John P. Enright

Equipment Rentals, Inc.

Thomas E. Evelyn

Excellus BlueCross BlueShield

Exit More Real Estate

F.X. Caprara Chevrolet - Buick, Inc.

Dorothy A. Farrell*

Mr. Malcolm Ferguson

Ferguson Waterworks

Robert Ferris

Beth & Randy Fipps

Thomas Fiscoe

James & Carolyn Fitzpatrick

Richard Flagg

Dr. David J. Flint

Francis & Patricia Folino

Rhonda M. Foote

Dr. William Forbes

Cara M. Frederick

Todd Froedtert

Fust Charles Chambers, LLP

Lisa Gardner

Mr. & Mrs. Royal C. Garlock Il

Rev. Frederick & Kathleen Garry



“Not only was my ICU room very comfortable, but the nurses
were extremely caring and professional for which | am very
grateful. | couldn’t have received better care.”

Albert Gault

John & Jennifer Gaus

Robert Gayne

Frederick & Judith Gentner
Lucy M. Gerviss

Dr. Alfred & Jean Gianfagna
Kenneth E. Gleason

Mrs. Judith J. Foster Glick

LTC & Mrs. George W. Gonas
Sarah Goodenbery

Allison Gorham

Drs. Daniel Gray & Maja Lundborg Gray
David G. Gregor, MD*

Susan Gydesen

Steven C. Haas

Robert & Linda Hagemann

Drs. Khalil Kardooni & Shahandeh Haghir
Jennifer Haley-Saiff

John Hammond

Hancock & Estabrook, LLP
Damian Hardy

Harris Beach, PLLC

Sanford C. Harwood

Audrey Hathway

Robert & Joan Hawthorne
Hayner Hoyt Corporation
Heather A. Freeman Foundation
Susan Hendricks

Lee & Deborah Hirschey

Urban & Sally Hirschey

Dr. Shari & Mr. Jared Hogan
Holt Architects

Howard Orthotics & Prosthetics, LLC
HSBC Bank

Thomas Hunter

lan Hurst

Hyde-Stone Mechanical Contractors, Inc.

In Motion School of Dance

Innovative Physical Therapy Solutions, P.C.

Merton Irey

Italian American Civic Association
Joe & Gayle Jech

Jennifer's Classy Cuts & More, LLC
Victoria D. Jerome

Mr. & Mrs. John B. Johnson
Johnson Newspaper Corporation
Mr. & Mrs. Timothy R«Jones
Anthony E. Joseph

JRW Auto Rental, Inc./Rent A Wreck
Dr. Collins & Monica Kellogg
Taylore M. Kelsey

Philip & Susan Kemper

Robert & Norma Kemper

Dale Kenyon

Lynn Kenyon

KeyBank

KeyBank Foundation

Michael Kilburn

Robert Kimball, MD & Beth A. Linderman
KIMCO Steel Sales Limited

Kinney Drugs Foundation, Inc.

Dale Klock

Thomas Knudsen

Kohl's

Dr. & Mrs.* Karl J. Komar

Anne Kraemer

Mitchell J. LaBarge

Thomas F. Laclair

Dr. & Mrs. Scott LaClair

Kimberly LaForty

Christopher M. LaLone

Jesse C. Lamora

Jason S. Lane

Dr. Julie & Christopher Lapointe

Corry & Rebecca Lawler

Lawman Heating & Cooling, Inc.
Michael A. Lettiere

Paul A. Levesque

Dr. Rachel E. Lewis & Mr. Roger Johnson
Harold F. L'Huillier

Lisa L'Huillier-Ruggiero

Long John Silver's

Richard & Mary* Macsherry

Joseph Macutek

Salvatore Magro

Darrell Main
Mary Malara

Dave & Nancy Mance
Laurie M. Mansil

Nicole J. Marchiony
Anthony & Teresa Marra
David Marsala

Leonard & Elsa Marsh
Mary & Ted Mascott
Mass Mutual Insurance
Dr. & Mrs. John P. McCreary
McCue Dental

Daniel McCurdy
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“When I started the Cardio
Rehab program | wasn't
sure what to expect. But
the results | have achieved
are overwhelming! The
staff pushed me to the
limit with each session,
making me stronger and
more knowledgeable. It
is a lifestyle change, and
with their help I'll be able
to enjoy many more years.
Thanks for all they do!”

McDonald’s Corporation
McGrann Paper Corporation
Carl & Weslie McLaughlin
Andrew & Jeanine McNally IV
Charitable Foundation
Meade Optical
Medical Liability Mutual Insurance Company
Medical Staff of Samaritan Medical Center
Rowland Mesina & Tai Badalato
Nick Mesires
Miller's Garage & Towing
Miss America Organization
Modern Kitchens of Syracuse
Ben Moore
Michelle Morgan
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“I want you to know how
much | appreciate the
kindness, patience and
caring Il received from all
of the nurses, doctors and
aides on the 5th floor ...
you are all top of the line in
gentleness, understanding,
friendliness, caring and
concern. | have received
the best of care...”

Mr. & Mrs. Cataldo A. Morgia

Cyril Mouaikel & Marlene Hajal Mouaikel, MD

Nicole Mulvaney

Dawn M. Munk

Andrew Neddo

Nephrology Associates

New York Air Brake Corporation

David Nicol

North Country Emergency Medical
Consultants, PC

William Norman

Northern Federal Credit Union

Northern Glass Co., Inc.

Northern New York Community Foundation

Northern Radiology Associates, P.C.

0.D. Greene Lumber & Hardware

Thomas 0'Connell

Ollie’s Bargain Qutlet

Cheyanne Ostrom

Otis Technology

P&M Construction Company
Craig & Julianne Painter
Gary W. Parker

Dericklyn Parker

Dr. Nata Parnes

Pearle Vision Express

Pepsi Bottling Group, LLC
Mary Perrine

Peter Pan Children’s Fund
Mr. & Mrs. E. David Pfaff

Phi Delta Epsilon at Clarkson University
Dr. & Mrs. Dean J. Phillips
Patricia A. Phillips

Phinney’s Charitable Foundation
Steve & Cindy Pierce
Kimberly & Troy Plummer

Dr. & Mrs. John J. Poggi
Julie Poissant

Donna K. Potts

Jeremy C. Powell

Michelle Powell

Premier Building Associates
Price Chopper’s Golub Foundation
Robert F. Proietti

Purcell Construction Corp.
William & Catherine Quencer
Theresa L. Quintin

William Ransom

RBC Wealth Management
Robert Reddick

Mary Ellen Reed

Rebecca Reed

Drs. Marvin & Sylvia Reimer
Reinman’s Department Store
Renzi Foodservice, Inc.

David Richards

Donald Rickett

Rite Aid Corporation

RLPS Architects

Road ID

Dr. & Mrs. Alejandro Rodriguez
Harold & Gloria Rothschild
Rothschild/Breuer Associates
Christopher Rowland

RSI Roofing, Inc.

Dr. & Mrs. Benjamin D. Rudd
Joseph & Robin Russell
Samaritan Auxiliary

Sam’s Club

Ms. Ruthanne Sanchez & Mr. Michael Short
Dr. Kellie & Joseph Sanzone
Sboro Enterprises LLC

Jane & Peter Schmitt

Thomas Shultz

In Memory of Thomas H. Schwalm
Schwerzmann & Wise

The Scoop

Marylou T. Scott

Andrew J. Shaw

M. Andrew Short

Sigma Phi Epsilon

Kylie Simpson

Sisters of St. Joseph

Slack Chemical Company
Robert J. Slye

Slye & Burrows

Raymond J. Smith

Jeffrey & Milagros Smith

Dr. Frank C. Smith

Patricia E. Snyder

Sons of the American Legion Squadron 61
Jeffrey T. Soules

South Jefferson Central School
Spartan Association

Jennifer Spaulding

Philip & Emily Sprague

Esther Sprengeler

Kristen St. Joseph

St. Lawrence River Dogs, LLC
Marcia J. Stahler

Jodi Stevko

Stewart’s Shops

Jay & Dawn Stone

Sunoco - Canton

Sunoco - Massena (386 Main)
Sunoco - Massena (Main'& Orvis)
Sunoco - Ogdensburg

Sunoco - Petsdam



“To the entire
Rehab Services
staff, | just wanted to
thank each and every one
who cared, encouraged,
and persevered to help my
mother progress and get
home. Your words, your
patience and understanding
are cherished. You are all
very exemplary and you are
all special in all you do
for patients..."”

Sunoco - Watertown

Sunshine Committee

Eric Swartz

Lisa Sweet

Daniel J. Tagliamonte

Anthony & Tana Tarzia

Joseph L. Thesier

Marc Thomas

Thousand Islands Young Leaders
Organization, Inc.

Daniel & Lauran Throop

Timeless Frames & Decor

Tops Friendly Markets

Trane Company

Transamerica Retirement Advisors, Inc.

Transitional Living Services of Northern
New York

Shawn Travers

Joan Treadwell-Woods

Treo Solutions

Tug Hill Construction, Inc.

Dr. Jan K. Turcotte

UBS Wealth Management

Mark H. Uebler & Tina M. Uebler

Dr. Ed Urf

Linda L. Vandermark

Dr. & Mrs. LaVerne R. Vandewall
Dacia & D. Peter VanEenenaam, MD

Amber Vantassel

Addison F. Vars Il & Barbara R. Vars
Michele A. & Mario F. Victoria, MD
Victory Promotions, Inc.

Daniel & Nancy Villa

Dr. & Mrs. Peter M. Virga

Anne Marie & Edward Walldroff
Walmart - Ogdensburg

Walmart Foundation

Walmart Stores, Inc./Sam’s Club
Walmart Supercenter - Evans Mills
Walmart Supercenter - Lowville
Walmart Supercenter - Massena
Walmart Supercenter - Potsdam
Walmart Supercenter - Watertown
Mary Walser

Peter L. Walton

Wendi R. Ward

Watertown Chrome Divas
Watertown Daily Times
Watertown Internists, PC
Watertown Savings Bank

Chad Weaver

Joe & Lisa Weber

F. Marshall Weir

Tamara West

Westelcom Family of Companies

Whalen Consulting, LLC

Thomas H. Wheadon

John & JoAnn Wheeler

Heather White

Maria White

Ronald Whiting

Dr. James E. Willis

Nancy J. Wills

Wilson, Elser, Moskowitz, Edelman
& Dicker, LLP

Todd Wines

Duane Winters

Anderson Wise

Wise Woman 0B/GYN

Amy Wolff

Woodcock & Armani

WWNY-7 News & WNYF-Fox 28
Martin & Linda Yenawine

David Zembiec

* Deceased

“I am not sure if | can place my thoughts on paper to tell you
“THANK YOU" for the very excellent care | received during
my stay on the 5th floor. A thank you seems so small for
all you did for me. | felt safe and immediately knew I could
trust you in taking care of me. Keep up the good work. It
takes a lot of positive energy to do your job. | will not forget

your kindness.”
20



Ralph Carpenter
Ferne E. Marra

James Clark
Crossley Dental Associates, PC.

Carol L. Clarke
Georgeen M. Clarke
Carole Dennerlein
John S. Keszler

Sofia Czerniha

Erik W. Bodiscomassink

Dennis A. Casey

Excellus BlueCross BlueShield

Beth & Randy Fipps

Rosemary Fruscello

Drs. Daniel & Maja Gray

Tom & Mary Anne Hanley

Carol C. Hill

Paul & Eileen Kraeger

Diane E. Kryworuchko

Medical Staff of Samaritan
Medical Center

Cyril & Marlene Mouaikel

Tony Omelian

Pauline R. Penoyer

Daniel Petroff

Cathy & Bill Quencer

August L. Teska

Elliot Del Borgo
Crossley Dental Associates, PC.

William “Bud” Forrest
Anonymous

Everett G. Foster
Richard Cardone
Cyril & Marlene Mouaikel

Tracey Graham
Sharon K. Kelly
Amy M. Kolenda
Tracy A. Ricci

David G. Gregor
Anonymous

Harold E. Kilburn

Evans Mills Teachers Association

Faculty Student Association of
Jefferson Community College

Lois I. Herman

Laura Krueger

Anthony J. Marra

Ericka Meyerhhoff Balch

Northpole Fire Co., Inc.

Nan M. Petrie

Philadelphia Sunshine Club

Anne Piroli

Samaritan Auxiliary

Rockett J. Stockwell

Mary H. Macsherry
Anonymous

Memorial gifts to the Samaritan Medical Center Foundation create a lasting tribute to family members, friends or anyone
else who has a meaningful place in your life while also providing valuable support to Samaritan.

Marsha H. Maurer
Margaret M. Badger
Traci A. Buffa
Patricia G. Fortier
Lynn Kenyon
Wayne F Murray
Marilyn M. Pike
Marcia J. Stahler
Clarissa U. Taylor

Claude Mount

Ruth R. DeYoung

Gaetano Transportation, Inc.
Shirley A. Smith

Horace M. O'Riley
Louise Horning

Frederick J. Petroske
Crossley Dental Associates, PC.

JohnW. Pierce
Crossley Dental Associates, PC.

Oliver Rose
Crossley Dental Associates, PC.

Irving Rosen
Jim & Martha O'Donnell

Children’s Miracle Network
Dericklyn Parker
James A. West

Ybsor Gl a? Wbk

When you make a gift to the Samaritan Medical Center Foundation of Northern New York, you
are giving the gift of good health to your family, friends, and neighbors.

At a time when insurance reimbursements for hospital services are declining and the number
of people who are unemployed and uninsured is high, Samaritan Medical Center continues to
meet the medical needs of our community.

This would not be possible without our generous donors and the monies raised by the
Foundation, which provide critical funding for facilities and equipment that benefit Samaritan
patients and our entire community. New facilities and equipment also aid Samaritan in
recruiting and retaining physicians who provide much needed services.

When you invest in Samaritan, you are investing in the health of our community for
generations to come!
Make a donation online!
Simply visit
samaritanhealth.com/foundation.
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The Samaritan Medical Center Foundation’s
Grateful Patient, Family & Friends Program

When words just aren't enough to say “Thank you” ... Samaritan Medical Center
Foundation's Heart to Heart program allows patients, families and friends an opportunity to
thank a special caregiver or department who went the extra mile and made a difference in
their visit or stay. Donations from this program will benefit patients and staff for years to
come. Since its inception in 2010, the Heart to Heart program has raised over $59,000.
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4 Pavilion

Janet Fife

Martha M. Loveland
Kareta A. Olshfski
Deborah A. Simser

Ronda L. Aldridge
Dean K. Moore

Richard A. Brooks
Anonymous

Steven B. Fish
Lisa A. Weber

Intensive Care Unit
Andrew R. Mulvaney

Jacqueline Montrois
Dean K. Moore

Physical Rehabilitation Unit
Patricia M. Cox

Progressive Care Unit
Harold F L'Huillier
Kareta A. Olshfski

SKH 5th Floor
Kareta A. Olshfski

SKH 8th Floor
Anonymous

SMC 5th Floor
Kareta A. Olshfski

Linda Turner

Carol Ballantyne
Lydia H. Byler

Craig A. Finehout
Joseph Glick

Jonas P Hershberger
Naomi Hershberger
Ura Hershberger
Joseph M. Hostetler
Tobias E. Mast

Eli S. Miller

Joseph S. Miller
Samuel Miller

Levi Shetler

Emma T. Stoltzfus
Levi V. Stoltzfus
Rudy Swartzentruber
Delila Zook

Peter Zook

Samaritan Medical Center
Mary L. Burmaster

Dottie Geno

Carleton H. Lamica

William Oman

Leo Wiley




The Stevens Society recognizes individuals who provide support for Samaritan through wills, trusts, life income gifts,
retirement plans, life insurance designations, and other planned gifts. By joining others who have taken this step, you can
take satisfaction from knowing that you are part of an important legacy. The Board of Trustees established the Stevens
Society in honor of Dr. Henry M. Stevens, Samaritan’s first Board President. Dr. Stevens served from 1881 to 1895. In 2013,
bequests from Dorothy Farrell, David G. Gregor, MD and Mary Macsherry were received totaling over $1,120,000.

“It's been an honor to help
those in need. | know
how important top-notch
healthcare is to any community. With our new
hospital pavilion, Samaritan will continue to provide that
service to our North Country neighbors.” - Dr. David Gregor*

In 2013, we mourned the passing

of Dr. David “Sandy"” Gregor, a
respected general surgeon and
long-time supporter of Samaritan.

Dr. Gregor's legacy lives on through
his bequests to the Samaritan Medical
Center Foundation and the Children’s
Miracle Network.

How can you make a difference

in the lives of your family, your
friends, your neighbors and

the entire Northern New York
community? /t’s as easy as
remembering the Samaritan Medical
Center Foundation in your will.

Josephine M. Bingham*

Walter S. Atkinson*
Leola M. Blosse*
Vivian Bray

James H. Cox*

Leslie & Marsha Deming

Thomas L. Dunbar*
Mrs. Richard Ennis*
Noni M. Farmer*
Dorothy Farrell*
Violet G. Fuller*

Dr. David Gregor*
Shirley P. Griggs*
William Hartman*
Fred H. Jennings*
Walcott B. Jones*
Earle J. Kelsey*
David C. Knowlton*
Virginia M. LaPlante*
Blanche Livermore*

Mary H. Macsherry*

Dr. & Mrs. Ralph J. Marilley

John F. Marsellus*

Verna Martiney Trust in
Memory of Bertha Martiney*

Joseph W. Martiney*

Mary & Ted Mascott

Andrew McNally I11*

Anthony M. Menkel, Jr.*

Michael C. Miller

Dr. & Mrs. Ronald
Perciaccante

Charles & Susan Peters

Harriet L. Pruyn*

Emily Queior

Charlotte Smith*

Mr. & Mrs. T. Urling Walker

Loretta E. Wright*

Martin & Linda Yenawine

* Deceased




The Samaritan Medical Center Foundation is pleased to honor our Samaritan Society donors, who have
collectively contributed or pledged more than $1,214,000 in support of improving the quality of healthcare
in our community. Membership is extended to those who make a commitment of $15,000 or more with up
to ten years to pay their commitment. These compassionate individuals united by this honorary distinction
share a profound commitment to Samaritan and its tradition of quality healthcare.

Robert E. Aliasso, Jr.

Donald & Diane Ames

Albert* & Edith Amsterdam
William Bonisteel

Lisa Bonner

Nancy Breslin

Mr. & Mrs. Richard A. Brooks
Mr. & Mrs. Bernie H. Brown, Jr.
Paul & Martha Brown

Mr.* & Mrs. Robert B. Budner
Mrs. Carol W. Capone

Mr. & Mrs. Thomas H. Carman
Dr. & Mrs. Paul Carr

Franklin & Ann Cean

Brian & Christine Cisco

Mr. & Mrs. Richard Cognetti
Greg & Katherine Couch

Dr. & Mrs. David J. Crossley
Dr. & Mrs. John Deans

Dr. Daniel DeBlasio

Leslie & Marsha Deming
Dave & Donna Dermady

The Morse G. Dial Foundation
Dr. Walter & Berline Dodard
Mr. & Mrs. David M. Dodge
Mr.* & Mrs. Donald W. Doebler

Hilton Garden Inn Watertown/Thousand Islands

Drs. Eric & Marylene Duah

John & Lori Durand

Barbara & Robert Fargo

Mr. & Mrs. Brian Fenlon

Beth & Randy Fipps

Dr.* & Mrs. James B. Fish

Carolyn & James Fitzpatrick
Richard 0. Flechtner

Drs. William |. & Barbara F.* Forbes
Mr.* & Mrs. Everett G. Foster

John & Jennifer Gaus

Jan & Henry George

Dr. Alfred & Jean Gianfagna

Dr. Daniel S. Gray & Dr. Maja Lundborg-Gray
David G. Gregor, M.D.*

Shirley P. Griggs*®

Dr. Shahandeh Haghir & Dr. Khalil Kardooni
Robert & Joan Hawthorne

Haylor, Freyer & Coon

Lee & Deborah Hirschey

Urban & Sally Hirschey

Cicero Holmes

Mrs. Henry A. Hudson*

Mr. & Mrs. John B. Johnson, Jr.
Mr. & Mrs. T.J. Jozwiak

Ann Johnson Kaiser

Dr. & Mrs. Collins F. Kellogg, Jr.

Mr. & Mrs. E. Douglas Kenna, Jr.
Dr. Moonjohn Kim

Dr. Robert Kimball & Ms. Beth Linderman
KIMCO Seel Sales Limited

Krista Kittle

David & Jane Knowlton*

Irene Kolton

Antoinette* & Karl J. Komar
Mr.* & Mrs. William P. Koughan
Paul & Eileen Kraeger

Dr. & Mrs. Joven Kuan

Mr.* & Mrs. Carleton H. Lamica
Dr. & Mrs. Patrick J. Lanigan
Mr. Corry J. Lawler

Mr. James Leven - Community Broadcasters
Mr. & Mrs. Mart Liinve

Michael Lundy

Mr.* & Mrs. John MacFarlane
Mr. W. Scott MacPherson IlI
Mr. & Mrs.* Richard R. Macsherry
Mr. & Mrs. David W. Mance

Dr. & Mrs. Ralph J. Marilley
Anthony & Teresa Marra

John & Candace Marsellus
Mary & Ted Mascott

Mr. & Mrs. Andrew McNally IV
Mr. Andrew McNally 111*

Mr. & Mrs. Edward C. McNally
Dr. A. John Merola Ill

Dr. & Mrs. Robert G. Mesires
Hope R. Metcalf

Mrs. Henry W. Millar*

Michael C. Miller

Dr. Charles Moehs & Sarah Boss
Dr. lvan Montalvo-Otano

Jenna Moore

Mr. & Mrs. J. Paul Morgan
Dean & Barbara Morrow

Cyril Mouaikel & Marlene Hajal Mouaikel, MD
Robert & Mary Murphy

Mr. & Mrs. John P. Murtha
James & Martha 0'Donnell

Dr. James Oliver

Mr. & Mrs. Craig C. Painter

Dr. Ronald & Celia Perciaccante
Dr. & Mrs. Dean J. Phillips
Steve & Cindy Pierce

Laurel & Peter Pike

Dr. & Mrs. John J. Poggi

Phil & Kathy Pond

Don Price

Dr. Jin Qi & Dr. Yilin Zhang
William & Catherine Quencer
Dr. Joseph & Maxine Quigg
Betsy M. Ravenel

Dr. David Rechlin

Rob Reddick

Drs. Marvin & Sylvia Reimer
Colonel & Mrs. Peter H. Remington*
Mr. & Mrs. Joseph L. Rich

Dave & Carol Richardson

Dr. & Mrs. Gary L. Robbins
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Kerry Roberge
Rothschild/Breuer Associates
Dr. & Mrs. Jack Rush
Brainard Rushlow*

Dr. & Mrs. Douglas Sanford
Dr. Noaman Sanni

Mr. & Mrs. Francis Sanzone
Mr. Joseph & Dr. Kellie Sanzone
Deanne Scanlon

Dr. & Mrs. Ronald Schaupp
Erma R. Schell®

Mr.* & Mrs. Thomas Schwalm
Ruth Seal*

Andy Short

Mr.* & Mrs. Lee Simon

Dr. Khalid Sindhu

Philip J. & Emily G. Sprague
Mr. & Mrs. Jay F. Stone

Dr.* & Mrs. Irwin K. Stone

Mr. & Mrs. Robert R. Sturtz
Mr. & Mrs.* Daniel F. Tack
Rick & Patricia Inglesby Tague
Dr. & Mrs. Ahsan Taj

Marcel & Kimberly Thibert
Joan Treadwell-Woods

Jan K. Turcotte, MD

Dr. Ed & Laticia Urf

Dr. LaVerne & Jeanne VanDeWall
Dr. David & Elena* VanEenenaam
Mr. & Mrs. Addison F. Vars Ill
Dr. Mario & Michele Victoria
Daniel & Nancy Villa

Mr. & Mrs. T. Urling Walker
Anne & Ed Walldroff

Peter Walton

Dr. John & Roberta Wasenko
Dr. & Mrs. Jeffrey D. Way
Barbara Webber

Dr. & Mrs. Daniel J. Weber
Joe & Lisa Weber

Darlene & William Welbourn
Fred & Mary Whalen

John J. & JoAnn Wheeler
James & Cindy Widrick

Mr. & Mrs. Henry H. Willmott*
Martin & Linda Yenawine
Nancy Young Duncan

* Deceased



Committee
Members

Thousand Islands

2013 marked the 16th Annual Thousand Islands Golf Classic. This two-day event includes a pre-

tournament dinner and an auction on the Sunday prior to the Monday tournament. In 2013, the
Thousand Islands Golf Classic raised over $135,000 to benefit healthcare in the North Country —
the largest amount raised in the history of the event.

Bernier Carr & Associates

Blackstone Electric

Tom & Irene Carman

Frank & Ann Cean

Thomas & Kathy Cheney

Coca Cola Refreshments

John Comstock

ConTech Building Systems

Cota Flooring

Dr. Walter & Berline Dodard

Equipment Rental

Excellus BlueCross BlueShield,
Central NY

F. X. Caprara

Carolyn & James Fitzpatrick

Dr. William Forbes

Fust Charles Chambers

Garlock Lumber

Hancock & Estabrook, LLP
Harris Beach, LLP

Haylor, Freyer & Coon
Hayner Hoyt

Urban & Sally Hirschey

Holt Architects, PC

Howard Orthotics & Prosthetics
HSBC Bank USA

Innovative Physical Therapy
Solutions

Anthony Joseph

Dr. Collins & Monica Kellogg

KeyBank, N.A.

Philip & Susan Kemper

Robert & Norma Kemper

Robert 0. Kimball, MD

KIMCO Steel Sales, Inc.

Kinney Drugs Foundation

Lawman Heating & Cooling

Paul & Laurie Levesque

McCollister's Transportation

McGrann Paper Corp.

Edward & Peggy McNally

Medical Liability Mutual
Insurance Company

Modern Kitchens of Syracuse

New York Air Brake Corporation

New York Shirt Company

Northern Federal Credit Union

Northern Radiology Associates

0.D. Greene Lumber & Hardware

The Paddock Club

Gary & Jill Parker

Pepsi Cola Bottling Group

Dr. John & Gina Poggi

Purcell Construction

William & Cathy Quencer

RBC Wealth Management

Renzi Foodservice

Dr. Alejandro & Karina Rodriguez

Gary & Carol Rosenberg

Joe & Robin Russell

RLPS

RSI Roofing

Art & Heather Shoro

JoAnn Schwalm

Sirius Computers

Slack Chemical

Smitty & Kelly Smith

Daniel Tagliamonte

Timeless Frames & Décor

Trane

Transamerica

Treo Solutions

United Professional Advisors

Addison & Barbara Vars

Victory Promotions

Dan & Nancy Villa

Watertown Savings Bank

Wellesley Island Building Supply

Westelcom

Widrick Auto Sales

Wilson, Elser, Moskowitz,
Edelman & Dicker, LLP



The North Country Festival of Trees, benefiting children’s services at Samaritan Medical Center and

the Watertown Family YMCA, is one of the holiday season'’s premier events. In 2013, the event raised
almost $120,000 for both organizations with over 62 community-sponsored trees.

The three-day festival offers something for everyone. Friday evening features a Gala where guests
mingle among creatively decorated four and seven-foot trees, enjoying fine food and drink while they
participate in a spirited live auction on select trees. Saturday evening is the very popular Sugarplum
Ball attended this year by over 700 fathers and daughters and mothers and sons, all dressed in their

finest holiday attire. Over Friday, Saturday and Sunday, the public is welcome to view the trees and bid
on them through a silent auction.

A Touch of Grace

Advanced Business Systems, Inc.

Air Methods Life Net of New York
Alliance Healthcare Services
Aubertine & Currier
Barrett Paving
Bernier, Carr & Associates
Car Freshner Corporation
Carthage Federal Savings
& Loan Association
Cheney Tire
Clayton Dental Office
Coca Cola Refreshments
Community Bank, N.A.
Community Broadcast Radio
Creative Imaging Fine
Photography
Dannible & McKee, LLP
Davidson Auto Group
Dr. Kellie Sanzone, Specialist in
Orthodontics
Exit More Real Estate
FX. Caprara

Ferguson Waterworks

Fust Charles Chambers

Hyde Stone Mechanical

In Motion School of Dance

KeyBank, NA

Kinney Drugs Foundation, Inc.

Mass Mutal Insurance Company

McCue Dental Office

Meade Optical

Menter, Rudin & Trivelpiece, P.C.

New York Air Brake Corporation

NNY All Starz

North Country Emergency
Medical Consultants

North Country Transitional Living

Northern Glass Co., Inc.

Northern Radiology

P&M Construction, Inc.

Pepsi Cola Bottling Group

Perrywinkles Fine Jewelry

Purcell Construction

RBC Wealth Management

Renzi Foodservice
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Rothschild/Breuer
Associates, LLC.

Samaritan Auxiliary

Samaritan Medical Center

Savory Downtown

Schwerzmann & Wise

Slack Chemical Company

Slye & Burrows

Standard Auto

Stewart’s Shops

The Animal Doctors

Timeless Frames

UBS

Walmart

Watertown Daily Times

Watertown Internists, P.C.

Watertown Savings Bank

Widrick Auto Sales

Wise Woman 0B/GYN

Woodcock & Armani Mechanical

WWNY-TV 7

Committee
Members

Sherene Babcock
Morgan Bocciolatt
Shawna Catuli
Mary Corriveau
Beth Fipps

Mark Foster

April Halladay
Gayle Jech

Kl LaClair
Michelle Nickles

Steve Rowell
Jane Schmitt
Peter Schmitt
Patty Schreck
Karolyn Williams



2013-2014
Samaritan

Keep Home
Board

Peter Walton, President
Kerry A. Roberge,

Vice President
Kathleen Gebo, Secretary
Paul A. Kraeger, Treasurer

Thomas H. Carman
Martin Clement

Bruce Dines, DMD
Jayn Graves

Wendy Grimm

Anthony Joseph

Kevin Kieff

Laurel W. Pike
Catherine Burns Quencer
Donald Rickett

Lisa Weber

Joan Treadwell-Woods

2013-2014
Samaritan
Summit
Village
Board

Joan Treadwell-Woods,
Chair

Addison F. Vars, Ill,

Vice Chair

Donald Rickett,
Secretary

Paul A. Kraeger,
Treasurer

Collene Alexander
Thomas H. Carman
Carolyn Fitzpatrick
Anthony Joseph
Collins Kellogg, MD
Daniel Villa

Peter Walton

Samaritan’s Adult Day Health Care Program
Provides a Home Away from Home

For just over 30 years, Samaritan Keep Home’s Adult Day Health Care program has been a welcome
service for elderly, chronically ill and disabled individuals in Jefferson County. The program makes it
possible for these individuals to continue living at home while at the same time receiving the personal
care, nutrition, and, in some cases, medical therapies they need at Samaritan.

Team Leader, Diane Kilburn, LPN I, has been with the Adult Day Health Care program for 20 years.
“Our goal is to provide care and companionship for adults who need assistance or supervision during
the day,” she explains. “This alternative level of care can often help delay or prevent the need for
placement in a skilled nursing facility.”

But it isn't just the registrants who benefit. The program allows family members or caregivers the
freedom to go to work, handle personal business or just take a well-deserved rest while knowing their
relative is well cared for and safe.

Social Model Program
Introduced in 2013, Samaritan's new Social Adult
Day Health Care program is a recreational program
for seniors that provides opportunities to socialize,
develop friendships and receive peer support.

Registrants take part in a variety of fun and
stimulating activities, ranging from exercise classes
and religious services to crafts and bingo. Current
events are discussed, memories are shared, and
birthdays and holidays are celebrated.

“"With the Social Model, registrants don’t need to

have a medical condition that makes care necessary.

They can refer themselves to the program, or be

referred by a family member. After several other
similar programs in our area closed, we knew this was a crucial service that we needed to provide to
our community,” says Natalie Montroy, Social Day Care Director.

Medical Model Program

The Medical Adult Day Health Care program includes all of the activities of the Social Model, but also
adds a wide range of health-related services, including medication administration, wound care, Physical,
Occupational and Speech Therapy, Podiatry and dental care. It's specifically designed for individuals who
have physical or cognitive conditions that require supervision and monitoring. In fact, registrants must
have a physician order to qualify for the program.

“Everyone at Summit Village is so good to us.
It makes all the difference!”

Anton “Milan” Smith and his wife, Margery, have called Summit Village home since shortly after its
opening in 2013. Although Margery needs round the clock care, the couple, who have been married
for 69 years, didn't want to be separated. Summit Village

offered the perfect solution, with Margery residing in the

Skilled Nursing facility while Milan has an apartment in

Assisted Living.

“It's a tremendous advantage for us to be in the same
building’ says Milan. “I can stay in Margery’s room,

if need be, and we can still eat our meals together. There
is a lot of cooperation between the Skilled Nursing facility
and Assisted Living, and we appreciate that.”

Mr. and Mrs. Smith are pictured with one of Margery's
regular caregivers, Emily Bachmann, LPN (far left).

27



Shaping the Future of Long-Term Care

With the construction of Summit Village complete and the facility already
home to new residents, Samaritan has turned its focus to the next steps
in expanding and upgrading its long-term care services.

Specialized Neighborhoods & Units

Plans are already underway to convert the second floor of Samaritan
Keep Home to a specialized 38-bed unit for short-term rehabilitation
patients in 2014. Currently these patients are spread throughout the
Keep Home's seven floors.

Used by patients who are
recovering from surgery,
stroke, or other illnesses
or injuries, short-term
Rehabilitation provides
physical, occupational and
speech therapy to bridge
the transition between the
hospital setting and the
patient’s return home.

"It makes sense for our

Short-term Rehabilitation

patients to be cared for
together," explains Tony Joseph, Vice President, Long-term Care. “We
want to help them regain function and safely return home as quickly as
their recovery allows.”

2014 will also see the opening of a specialized care “neighborhood”
at Summit Village for residents with movement disorders such as
Parkinson's disease, and Huntington’s disease.

Care in this new neighborhood will focus on special needs such as
coordinated medication regimes to minimize tremors and rigidity.
Education will be provided on an ongoing basis to residents and their
families, while residents will also benefit from the companionship of
others who are dealing with similar challenges.

Telemedicine Technology

In 2014, Samaritan will introduce a telemedicine program for residents
with movement disorders. Telemedicine is the use of technology to
provide healthcare to people who are located some distance from the
specialized provider. In this case, Samaritan is working with Dr. Kevin
Biglan, an Associate Professor of Neurology and the Associate Chair for
Clinical Research in the Department of Neurology at the University of
Rochester School of Medicine in Rochester, New York.

According to Mr. Joseph, “Telemedicine offers a unique opportunity for
care, making accessible a level of expertise in movement disorders that
otherwise would not be available without long distance travel ... which
can be very difficult for older patients,” he explains.

Partnering to Provide Home Care

Samaritan has assumed management of the Genesis Home Health
Agency, which provides skilled nursing and therapeutic services that
allow individuals recovering from an accident or illness to be cared for in
their homes.

With the addition of home health services, Samaritan has rounded out
its full spectrum of long-term care offerings. “We can offer any level of
care that a person might require,” says Mr. Joseph. “... from home care
to adult day health care to assisted living to skilled nursing. There are still
more changes ahead, but we're genuinely excited about the direction
we're taking to improve long-term care in our community.”
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Samaritan Summit Village
Opens Its Doors to Residents

Community members searching for the right solution
to their long-term care needs now have a new option.
Samaritan Summit Village, the North Country’s newest
long-term care facility, opened its doors to its first
residents in early April. Summit Village has Assisted
Living, Enhanced Assisted Living and Skilled Nursing
options that create a continuum of care for

our community.

Assisted Living at Samaritan Summit Village has six
“neighborhoods” with 20 apartments in each. Each
apartment is configured with a living area, a sleeping
area, a bath, and a kitchenette. The neighborhoods also
include communal dining and activity areas.

The Skilled Nursing facility provides 24-hour nursing
care, and offers residents the specialized services they
need in a supportive and dignified setting. There are four
resident care floors, with two resident neighborhoods
per floor. Each neighborhood includes fourteen resident
rooms and a shared living room, dining room, kitchen
and spa room.

Samaritan Summit Village also features cozy gathering
areas, restaurant-style dining, professionally landscaped
courtyards, a medical suite, a gift shop, a beauty salon, a
bistro/café and a multipurpose room.

“This new facility is truly amazing,” says Tony Joseph,
Vice President of Long-Term Care. “It's progressive,
it's home-like, it's resident-centered, and, it's helping us
change the way people think about long-term care in
Jefferson County.”



Samaritan Medical Staff

Allergy & Immunology
Dariusz Chrostowski MD

Anesthesiology

TomT. Chen MD

Eric N. Duah MD

lvan E. Montalvo-Otano MD
Jin Qi MD

Irvin R. Sanchez MD
Jarmila Slezkova MD

Edwin N. Urf, Jr. DO

Breast Surgery
Deborah Norris DO

Cardiology

David H. Antecol MD
Mirza M. Ashraf MD
Fritz Roc MD
Vojtech Slezka MD
James E. Willis MD

Child & Adolescent Psychiatry
Dhanvendran Ramar MD
Rekha Vijayan MD

Dentistry
Thomas P McCue, IV DDS

Dermatology
Rachel E. Lewis MD

Emergency Medicine

Philip A. Chafe MD

Sarah A. Delaney-Rowland MD
Maja Lundborg-Gray MD
Dennis T. Mullaney MD

Brian D. Roggie MD
Christopher S. Roman DO
Michael K. Waters MD

Endocrinology
Claudia B. Fish MD

ENT
Tony C.Y. Chuang MD
Braxton L. Hillerman MD

ENT & Plastic Surgery
Michael F Angel MD

Family Practice
Christopher P. Black MD
Jamey A. Burton MD
Jon A. Emerton MD
Nancy Girard DO
StephenT. Grybowski MD
John W. Jepma DO
Christian J. Meko MD
Benjamin D. Rudd MD
Jack Rush MD

Parul Saxena MD

Neel Shah MD

Svetlana C. Shah MD

Ryan E. Tyler MD

Joseph F Wetterhahn MD
Jason FE White MD

Karen A. Williams MD

Gastroenterology
David Reindl MD
Gerald S. Weinstein MD

General Surgery

Eduardo B. Barayuga MD
Bradford K. Bilicki DO
Kenneth |. Brydges DO
Leo J. Gosselin, Jr. MD
Robert O. Kimball MD

Hospitalist

Aaron B. Campbell DO
David J. Flint MD

Joan C. Guevarra MD
John S. Laldin MD

T. Musa Saghir MD

Tareqg M. Saghir MD
Thiru Singam MD
Simone S. Van-Horne MD
Xianjin Yi MD

Infectious Disease
Marylene J. Duah MD

Internal Medicine

Laura Boggs DO

Jerome F. Cuyler MD
Collins F. Kellogg, Jr. MD
M. A. Moid Khan MD
Julie M. Lapointe MD
Scott Mitchell MD

Frank Rhode MD

Edmund J. Roache MD
LaVerne R. VanDeWall DO

Medical Oncology
John J. Poggi MD
Charles F Romano MD

Neonatology
Karl J. Komar MD

Nephrology
Khalid P Sindhu MD

Neurology

Mohsin Ali MD

Abdul Latif MD

Sundus Latif MD

Samah O. Mohiuddin MD

Neurosurgery

David A. Carter MD
Lawrence S. Chin MD
Walter A. Hall MD
Farook Kidwai MD
Michael P Owen MD

0B/GYN

John P Barrett MD

Kenya Cain MD

Elliott S. Cohen MD
Walter Dodard DO

Pierre B. Eugene MD
Nanci L. Hawkins MD
Christopher M. Novak MD
Jonathan R. Oliva DO
Ciara N. Rakestraw MD
Christopher A. Rumsey DO

Occupational Medicine
Charles Moehs MD, MPH

Ophthalmology

William G. Crane DO
David Ewing-Chow MD
Debra A. Koloms MD
Noaman Sanni MD




Oral Surgery

Reed Attisha, DMD MD
Erhard A. Beuttenmuller DDS
Alvin H. Bregman DDS
Daniel J. Convey DDS

Bruce J. Dines DMD

Hiram A. Garcia-Rivera DMD
Gerald J. Schneeberger DDS

Orthopaedic Surgery

Anel M. Abreu DO

Bruce L. Baird MD

Edward W. Choung DO
Paul S. Curtis MD

Steven B. Fish MD

Edward N. Powell MD
Perry T. Shuman MD

D. Peter VanEenenaam MD

Pathology

Shahandeh Haghir MD
Michael B. Kelleher MD
Samuel A. Livingstone MD
Yilin Zhang MD

Pediatric Cardiology

Nader H. Atallah-Yunes MD
Matthew J. Egan MD
Frank C. Smith MD

Pediatric Dentistry
Andrew A. Beuttenmuller DDS

Pediatric Pulmonology
Ran D. Anbar MD

Pediatrics

Honeylee Agustin MD
Farhana Asim MD
Farhana Basit MD

Myla D. Estepa MD
Alfred L. Gianfagna MD
Joseph C. Gianfagna MD
Shari M. Hogan MD
Khalil Kardooni MD
Josiree Ochotorena MD
Fernando S. Ongkingco Il MD

Gail Rose-Green MD Pulmonary/ Critical Care
Sandra E. Timerman MD Lawrence G. Kramer MD
Mario F. Victoria MD David P Rechlin DO
Rory A. Sears DO

Physical Medicine A. Melynne Youngblood MD Radiology (Interventional)
Howard H. Huang MD Moonjohn Kim MD
Michael C. Wainberg MD Radiation Oncology

. Daniel S. DeBlasio MD Radiology (Teleradiology)
Plastic Surgery Linda L. Schicker MD David A. Cousin MD

Guillermo Quetell MD

Sameer Goyal MD

) Radiology Binor B. Said MD
Podiatry Susanne Daye MD Pervez A. Siddiqui MD
Nathan D. Ashby DPM Daniel S. Gray MD
Walter H. Majak DPM Mark Kwalbrun MD Rheumatology
James P Pelletier DPM Patrick J. Lanigan MD Charles A. Wasicek MD

Dean J. Phillips DO
Psychiatry Richard G. Sherry MD Surgical Assistant
Jean-Rony Jean-Mary MD Raymond Terepka MD Al Maloney MD
Sadagat N. Khan MD John J. Wasenko MD
Fahd Rawra MD Jeffrey D. Way MD Thoracic Surgery
Maritza Santana-Garcia MD Daniel J. Weber MD Robert J. Johnson MD

Medical Executive Committee

Jack Rush MD - President

David Flint MD - Vice President

Daniel DeBlasio MD — Secretary/Treasurer
& Chairman of Credentials Committee

Collins Kellogg, Jr. MD - Chair, Medical Management
& Medical Staff Peer Review Committees

David Rechlin DO — Director of Medical Education

At-Large Members
Shahandeh Haghir MD

Robert Johnson MD

Christopher Novak MD - Military

Urology
Alejandro R. Rodriguez MD

Department Chairs
Eric Duah MD — Dept. of Anesthesia
Sarah Delaney-Rowland MD —
Dept. of Emergency Medicine
David Flint MD - Dept. of Medicine
Al Maloney MD — Dept. of Obstetrics & Gynecology
Shari Hogan MD - Dept. of Pediatrics
Maritza Santana MD — Dept. of Psychiatry
Susanne Daye MD — Dept. of Radiology
Perry Shuman MD - Dept. of Surgery

Ex-Officio Members
Thomas H. Carman — President/CEO
Mario Victoria MD — Chief Medical Officer




“We're so fortunate to have such a good hospital in this small community. We (the Auxiliary)
want to help make it even better. Our members are different ages and from different walks of life,
but they're joined by their dedication to serving Samaritan. Like me, many of our members know
from personal experience what great care Samaritan provides and want to support that.”

- Renee Waterbury, Auxiliary Board President

The Samaritan Auxiliary was established in 1896 to serve as ambassadors and volunteers to support and enhance healthcare programs
at the House of the Good Samaritan. Today, almost 120 years later, the Auxiliary’s 250 members (with more than 80 Life Members!) play
a vital role in improving the quality of care in the Samaritan system through volunteer activities and financial support. Since 2009, the
Auxiliary has supported the Samaritan volunteer program, which serves a crucial role in the day-to-day operations at Samaritan.

In 2013, Samaritan Auxiliary and community members contributed 24,176 hours of service helping in areas such as: the information desk,
patient registration, the Emergency Department, the surgical waiting area, mail delivery to patients, clerical support, the Gift Shops, and
Samaritan Keep Home and Summit Village outings and special events.

2013-2014

Auxillary
Board

Executive

Renee Waterbury,
President

Maria Alicea,
Vice President

Christine Cisco,
Secretary

Hope Johnston,
Treasurer

Maryann Rondon,
Assistant Treasurer

Wendy Grimm,
Past President

Directors

Rose Busler
Irene Carman
Berline Dodard
Erika Flint
Marcie Marcolini
Jennifer Mattner
JoAnn Wheeler

Teen Volunteers at Samaritan

Maddie Recore (L) and Grace King (R) are both
Watertown High School juniors who chose to give back
by volunteering at Samaritan. Maddie, who started in
Samaritan's Summer Teen Volunteer Program, has been
helping at Samaritan for more than two years. She
later “recruited” Grace, who has been volunteering for
about six months. Both girls are interested in pursuing
healthcare related fields in college and liked the idea of
getting to learn more about the hospital environment.

"“| was looking for ways to get involved in the community,” explains Maddie. “When | volunteer
at the Information Desk, I'm able to help people — sometimes when they're not feeling their best.
Helping them brings a smile to their face and mine.”

The 2013 Summer Teen Volunteer Program included seventeen teens ranging in age from 14 to 18.
The teen volunteers rotated through different departments in both Samaritan Medical Center and
Samaritan Keep Home.

One Night One Diamond

The Auxiliary’s biggest community
fundraising event of the year is
One Night One Diamond. The
event, held annually in March, has
raised monies for many significant
equipment purchases at Samaritan
over the years. Proceeds from the
2013 event —the 11th Annual One
Night One Diamond held on March
23rd — totaled almost $52,000
toward the purchase of equipment
to support and enhance Samaritan
Medical Center’s daVinci Robotic
Surgery program. 375 attendees
enjoyed the elegant evening of
dining and dancing to the

band Atlas.
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Patty DePalma (L), a Samaritan volunteer,
delivers mail to Donna Clark, a resident at
Samaritan Summit Village.

Meet the Volunteer:
Patty DePalma

Patty DePalma has been volunteering at
Samaritan Summit Village since it opened
in Spring 2013.

"l enjoy having fun with the residents

by talking, laughing and sharing stories,”
she says. “I like to deliver their mail with
a happy ‘hello’” and a hug and a smile. |
also provide wheelchair transportation and
assist folks with their activities like Bingo
and Book Club. My motto at this stage of
my life is we all need more L.S.D., which
stands for Laugh, Sing and Dance.”

Patty and other volunteers are making

a huge difference in the lives of the
residents at Samaritan Summit Village.
Volunteers help with various tasks such as
transporting residents to and from Physical
Therapy, delivering mail, and making one-
on-one visits. In addition, many volunteers
help with special events and activities
such as outings within the community, arts
and crafts, Knitting Club, Baking Club, and
Gardening Club to name just a few.

Dr. Bob Brown, patient advocate, talks with
Sally L. Kesterke of Fulton, NY.

Volunteer and Auxiliary 2013 Highlights

e The Auxiliary opened a brand new gift shop at Samaritan Summit Village. This
shop joins the Auxiliary’s other ongoing fundraising ventures, the Samaritan
Medical Center Gift Shop, the Samaritan Keep Home Gift Shop, and the
Starbucks Coffee Shop, in providing much needed funds that are given directly
back to Samaritan to support equipment purchases, new services and expansion.

e The Auxiliary provided a $1,000 scholarship to Jenny Lewis, an LPN at Samaritan
Keep Home who is currently pursuing her RN degree.

e The Auxiliary continued to provide children’s tours for approximately 600 second
graders and their teachers from schools throughout Jefferson County. The
program is funded by the Auxiliary, with Samaritan volunteers helping to provide
the actual tours.

In 2013, the Auxiliary purchased equipment and supplies for patients
and residents that included:

e AWound Care Kit for the Samaritan Rehabilitation Department which serves as a
teaching device for the staff in Rehabilitation and on the nursing floors.

e AWii gaming system and controllers for the Inpatient Mental Health Unit (IMHU)
to help provide some exercise and fun for the patients. In addition, yoga mats
were purchased so that the patients can practice relaxation techniques that are
helpful in their recovery.

e Two mannequins for the Certified Nursing Assistant (CNA) Training program to
assist with their clinical training and make it as realistic as possible.

e Stuffed animals, coloring books and crayons for young patients in the Emergency
Department and Surgical Care to help pass the time and bring a little
added comfort.

e Complimentary newspapers donated each day of the week for patient use,
helping to keep them informed and entertained.

e Flowers for every resident at Samaritan Keep Home and Samaritan Summit
Village on their birthday to brighten their day.

In 2013, 75 new volunteers began serving Samaritan Medical Center,
Samaritan Keep Home and Samaritan Summit Village in a variety of caring
and helpful ways. With these new individuals, Samaritan had a total of 185
volunteers actively supporting patients, residents and staff.

Meet the Volunteer: Bob Brown

Five years ago, when Bob Brown first contacted Jane Schmitt, Director of Volunteer
Services, about helping out at Samaritan, Mrs. Schmitt knew immediately where to put
Bob to work — as a patient advocate. That's because Bob is actually Robert Brown, MD, a
retired Ear, Nose and Throat (ENT) specialist who spent decades practicing in Watertown.

“As a patient advocate, | call on newly admitted patients and check in on them. | ask if
there's anything they need and how their care has been. If there is an issue, | try to make
the connections to get it addressed. It's a lot of listening and talking to each patient as

a person, which isn't much different from what | used to do as an ENT," says Dr. Brown.
“Most of the patients | visit have been happy to see me and receptive to talking about
their experience.”

Dr. Brown decided to become a volunteer after a heart attack and subsequent heart
surgery left him without the stamina to return to practicing medicine full-time. "I now
know first hand what being a patient feels like,” he says. “I know |I'm making a
difference here.”

32



Dloritiermn Voo

Samaritan Medical Center celebrated its 23rd anniversary as a
Children’s Miracle Network (CMN) Hospital this year. The mission

of Children’s Miracle Network of NNY is to raise funds and allocate
those funds towards improving the health and well-being of children
throughout Jefferson, Lewis, and St. Lawrence counties. Through
Children’s Miracle Network, Samaritan is able to ensure that all
pediatric areas of care in the hospital have the equipment and
technology needed to help children get the care they need; assist
families directly with travel expenses incurred when treatment is
not available locally or with the cost of medical-related expenses not
covered by insurance; and also assist other healthcare organizations
in our region, furthering our commitment to the welfare of children in
Northern New York.

Equipment for Samaritan
Medical Center

Children’s Miracle Network of NNY purchased more than $100,000
of equipment for Samaritan Medical Center in 2013.

Direct Family Assistance

Forty families who were faced with challenges caused by sickness
and injury received more than $40,000 in assistance in 2013.

The Direct Family Assistance Program has no income eligibility
requirements and offers funding to families for travel expenses and
medical expenses, such as much needed equipment, not covered by
insurance. Direct Family Assistance, more than anything, provides
hope to local families.

Capital Grants

Thanks to the amazing support of our corporate partners and the
Northern New York community, Children’s Miracle Network of
Northern New York was able to provide $65,593 in capital equipment
grants to area healthcare organizations in 2013.
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Joey Rubacha, along with his dad Benjamin, mom Holly, and sister Hanna,
was able to meet Adam Sandler and Drew Barrymore on the set of the
movie Blended. Joey and Hanna were also extras in the film.

Miracle Mom

When disaster strikes or tragedy hits, the small communities that
make up the North Country become incredibly close. Holly Rubacha
has become a leader in the North Country for helping people in
need. She is a force that pulls every community — and every person
— together to make a difference.

A Zumba instructor turned fitness guru, Holly Rubacha has used
her exercise classes as fundraisers for years, bringing communities
together to support those who need it most. In 2012, Holly’s son
Joey was feeling under the weather. For a few months, doctors
were unsure of what was causing his symptoms — loss of appetite,
fatigue, unexplained weight loss, and a sore throat. He was tested
for strep throat, mononucleosis, and even cat scratch fever... to no
avail. After several months of testing, Holly’s maternal instinct told
her that regardless of negative test results, there was something
wrong with her precious son. After many sleepless nights, Holly
and Ben, Joey's parents, took Joey to his pediatrician, determined
to leave with an answer. What they soon learned was nothing
short of devastating. At just 12 years old, Joey was diagnosed

with Hodgkin’s Lymphoma. Joey and his family would soon drive
the 70 mile journey to Syracuse up to three times per week for
chemotherapy treatments, totaling more than 400 miles round trip
per week.

“We're not used to asking for help,” said Holly. Holly's family, for
so long, had provided a support system to neighbors, friends, and
strangers in the North Country when going through situations so
similar to what her family faced now. Children's Miracle Network
was able to assist the Rubacha family with their travel expenses,
which, according to Joey, “saved his life”

In December 2013, Joey was declared to be in remission!



It is because of our local community that Children’s Miracle Network is able to
serve so many families and children each year. 100% of funds raised in Northern

New York stay local to help the children.

A Chain Reaction:
Kids Helping Kids

It all began on a school bus. Katie Elmer, a junior at South
Jefferson High School, was riding the bus to school during the
2012 Radiothon and was inspired to donate to the annual event
after hearing her schoolmate'’s story played on the radio. From
there, it became a chain reaction. Local celebrity radio host Johnny
Spezzano gave Katie a shout out after receiving her donation,

and the entire school bus erupted with excitement. Students of
every age came to Katie wondering how they, too, could help. In
2012, fellow students and riders on Katie's school bus collectively
donated $250.

The following year, Katie was compelled to do more! Working
alongside her dedicated school bus driver, Katie coordinated a
school-wide Bus Challenge to raise funds for the Children’s Miracle
Network Radiothon.

After collecting spare change and donations from teachers,

friends, and parents for the week prior to the 2013 Radiothon,
Katie presented more than $1,000 at the Community Broadcasters
Radio Station on behalf of students from pre-K to twelfth grade,
teachers, staff members, and parents from the South Jefferson
School District.

The CMN Radiothon, in partnership with Commmunity Broadcasters,

is aired annually on The Border 106.7 and 94 Rock, and hosted by
two tremendous disc jockeys — Johnny Spezzano and Lance Hale.
In its 13 year history, the annual three-day Radiothon has raised
more than $1 million! From the beginning, Johnny Spezzano has
led this remarkable effort and has touched the North Country by
sharing Miracle Stories of children helped by CMN.

River Rat Triathlon Raises
Funds for CMN

In August, the Thousand

Islands Young Leaders

Organization (TIYLO)

partnered with CMN to

host the 4th Annual River

Rat Triathlon. This was the

first year that all proceeds

from the event — a total of

$17562 — were donated to

CMN. The event attracted

nearly 225 racers and 425

post-race party attendees,

including several Miracle

families. Pictured at the

Triathlon After Party are Miss Thousand Islands 2014 and Miss
Thousand Islands Outstanding Teen 2014 with the spunky and
energetic Tucker twins, Allison and Amelia.
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Walmart

Walmart and Sam's
Club in NNY are
dedicated to making
the ASK. They are
Associates Saving

Kids. CMN is so unique
because funds raised
truly are raised one
dollar at a time! In 2013,
the seven Walmart and Sam’s Club stores in Jefferson, Lewis, and
St. Lawrence counties raised $97.000.

Kinney Drugs

In 2013 alone, Kinney Drugs and the Kinney Drugs Foundation raised
more than $100,000 through their annual fundraising campaign,
which included employees asking customers for donations, selling
used books, baked goods, hot dogs and hamburgers, and hosting
chicken barbecues.

Picture Perfect CMN Baby

In October, six month old Lily Kowalcyzk was named the 1st Place
Winner of the annual Children's Miracle Network Baby Photo
Contest. The event encourages families and friends to fundraise for
CMN by placing votes for their favorite contestant and Lily’s family
raised more than $3,000, helping Lily win the contest. The secret
to their success? Lily's mom, Elisa, says her drive to fundraise was
not about her daughter taking home the prize, but her personal
connection with Children’s Miracle Network.

Even before her first birthday, Lily has
traveled all across New York with her
parents to be seen by specialists
who are trying to determine what
caused Lily to be born without a

part of her left arm. As the cost
to travel to these essential
appointments began to

grow, Children's Miracle
Network was able to help

the Kowalcyzk/Cesario

family with travel expenses,
and ensure that Lily would
receive the out-of-area care that
she needs.



cwr'h%ﬁ/mlw% .GMZM,/.
‘) Samaritan

samaritanhealth.com

atertown, NY 13601

ills, NY 13637 - 315-629-

own, NY 13601 - 315-782-7230

atertown, NY 13601 - 315-785-4155

NY 13601 - 315-782-5008




